Install the macOS 11.x Ethernet driver for the original CalDigit USB-C Dock

1. Download and unzip the driver from https://downloads.caldigit.com
2. Click on driver installer package

o USB-C-Dock-Ether...

Name

#® USB-C-Dock-Gx3_USB_Ethernet_Device_lnstaller_v1.3.0.pkg
#® USB-C-Dock-Gx3_USB_Ethernet_Device_Uninstaller_v1.0.0.pkg

3. Follow the instructions to install the driver

#® |nstall Gx3 USB to Ethernet Device Installer

Welcome to the Gx3 USB to Ethernet Device Installer Installer

You will be guided through the steps necessary to install this

Introduction
software.

Read Me

Continue




#® |nstall Gx3 USB to Ethernet Device Installer

Important Information

This installer will install Gx3_USB_Ethernet_App into applications and
Introduction reboot, After reboot, you need to launch and active this APP from

Launchpad to complete whole installation process.
Read Me

Go Back Continue

#® |nstall Gx3 USB to Ethernet Device Installer
Standard Install on “Macintosh HD"

nTraeteton This will take 1.2 MB of space on your computer.

Read Me Click Install to perform a standard installation of this software
on the disk “Macintosh HD".

Destination Select

Installation Type

Change Install Location...

Customize Go Back Install




The installation was completed successfully.

Introduction

Read Me
Destination Select

Installation Type

Installation

The installation was successful.

Summary
The software was installed.

Click Restart to begin installing the software.

Restart

4. At the end of the installation, it will notify you to reboot OS and go to either Launchpad
or your macOS’ Application folder to run an application called
“Gx3_USB_Ethernet_APP”

Notification

Please run Gx3_USB_Ethernet_APP in
Launchpad after reboot.




5. Once you reboot your OS, go to Application folder and run an application called
“Gx3_USB_Ethernet_APP”

AirDrop
Recents
Applications
Documents

Downloads

T7 Touch

Red
® Orange
® Yellow
® Green
Blue
® Purple
® Gray
All Tags...

Applications

Name

6 calculator
> [ CalDigit Docking Station Utility
@ calDigit_Charging_Driver_App
Calendar
Chess
® Contacts
44 Dictionary
® FaceTime
Find My
M Font Book
é GarageBand
@ Google Chrome Sep.10,.2021.at.5
@ Gx3_USB_Ethernet_App Today at 2:10 PM
& Home JanT,
@ Image Capture
B iMovie
Keynote
B Launchpad
= Mail Jan1,
@ Maps Jan1, :
® Messages Jan1,
=% Mission Control
5 Music

h O O
Kind

Application
Folder

Application
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Application
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6. Follow the instruction to active the driver by clicking on “Activate” button.

Gx3 USB to Ethernet Controller
Activate Deactivate

\[¢]cH
If you have already activated the previous of the driver,

please ignore step 3 below and proceed directly steps 1, 2 and 4.

* Installation flow:

1.Unplug your device.

2.Click Activate button.

3.You may get message "System Extension Blocked".
Press "Open Security Preferences" and click Allow button.
4.Reboot your system.

* Uninstallation flow:
1.Unplug your device.
2.Click Deactivate button.
3.Reboot your system.

Q




7. A popup message showing “System Extension Blocked” will appear. Click on “Open
Security Preferences”

System Extension Blocked

The program “Gx3_USB_Ethernet_App”
tried to load new system extension(s). If
you want to enable these extensions,
open Security & Privacy System
Preferences.

OK

8. Go to Security & Privacy to allow “Gx3_USB_Ethernet_App” to run.

Security & Privacy

General FileVault  Firewall  Privacy

A login password has been set for this user | Change Password...
¥ Require password | immediately € after sleep or screen saver begins

Show a message when the screen is locked

Disable automatic login

Allow apps downloaded from:
App Store
® App Store and identified developers

System softwart m application “Gx3_USB_Ethernet_App” was
blocked from loading.

N
B Clickthe lock to p nt further changes Advanced...




9. You may see a popup window showing below. Please check “Gx3_USB_Ethernet_App”
then click on “OK” button. The restart your computer.

System software from the following developers was updated and the
system needs to be restarted before it can be used.

¥ Gx3_USB_Ethernet_App

Cancel

10. If everything is installed correctly and if the Ethernet cable is plugged in to your USB-C
Dock, you should see the network interface (with a green dot) associated with your USB-
C Dock under Network preference.

Network

Location: = Automatic

P Wi-Fi
> c . Status: Connected
Connected

USB-C Dock ETH is currently active and has
USB-C Dock ETH the IP address 192.168.82.34.
Connected

Bluetooth PAN

Not Connected

USB Controls IP Address: 192.168.82.34

Not Configured

Configure IPv4: = Using DHCP

Subnet Mask: 255.255.255.0

299 USB 10/1...1000 LAN
Not Connected Router: 192.168.82.1

N Ethernet Adapter DNS Server:
Not Connected

Search Domains:
Display Ethernet

Not Connected

N Thunder...t Slot 0 16

Not Connected

‘Z"; Thunder...rnet Slot 4

Not Connected

Advanced... ?
+|(—[©v




