
 
HDPro Installation Sheet 

 
Thank you for choosing CalDigit. This quick 
installation sheet is for quick reference 
only. Please check the detailed manual on 
the provided CD, and also check our 
website at www.caldigit.com for updated 
drivers/software.  
 

1. Product Specification: 
 
Physical Dimensions:  10.24 " L X 7.05" W X 15.88" 

H  / 259.9mm L X 179mm W 
X 403.02mm H 

Power:  100-240V auto switch 
50~64Hz 1.5A, Output 5V 
4.2A, 12V 3A 

Operating temperature:  5-60 degrees C or 32° to 
104°F 

Weight (net):   36.0 lb  
 

2. System Requirements:  
 

Windows Requirements: 
• An available PCI-Express / PCI-X slot 

500Mhz or faster 
• Windows 2000 SP4 / Windows XP SP2 
 

Mac Requirements:  
• G5, Mac Pro with an available PCI-Express 

/ PCI-X slot 500Mhz or faster 
• OS-X 10.4.7 or higher. 
 

Linux Requirements:  
• An available PCI-Express / PCI-X slot 

500Mhz or faster 
• Fedora: SMP/N-SMP (Core 5&6) 
• Red Hat: SMP/N-SMP (Enterprise 4) 
• SUSE: SMP/N-SMP (10.1/2.6.16.13) 
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3. Package Contents 
 

• One unit of HDPro 
• PCI-Express or PCI-X Card 
• 8 X HDPro drive modules 
• PCI-Express cable, Com-port cable 
• Quick Installation sheet 
• Installation CD  
• Power cord 
 

4. HDPro Interface:  
 

 

 

5. Installing the PCI-E / PCI-X Card:  
 

1. Turn off the computer. 
2. Remove the cover of your computer and 

loacate an available PCI-e / PCI-X slot on 
the motherboard & install the PCI-Express / 
PCI-X card. 

 

 

 
6. Installing Driver and RAIDShield:   
 

1. Hold down the power switch for 5 seconds to 
turn on HDPro first, then turn on the computer. 
2. Insert the provided CD into the DVD/CD Drive 
3. Run the corresponding OS driver and GUI 
(RAIDShield) installation files. Mac users please go 
to “MAC Installation” folder. Windows users please 
go to “Windows Installation” folder. 
4. After the installation, restart the computer. 
 
7. Launch RAIDShield:   
 
1. Mac Directory: OS Drive > Applications > RAID Shield  

 
 
2. Windows:  Programs > CalDigit > RAID Shield Client  

 
 
**Please allow RAIDShield run at windows Startup. (Windows only) 
**All HDPros are pre-configured with RAID 5 under Mac OS format. 



 
8. Using RAIDShield: 
1. Click “Add Controller” then select controller. 

 
2. Key in the password then click “Add” button. 
(Default password: 00000000) 

 
3. Now RAIDShield is showing all the detailed 
information about this HDPro. 

 
 

9. RAID Changing: 
 

All HDPros are pre-configured as RAID 5 and 
pre-formatted as Mac drive. 
 

1. Select and delete the old array.  

    

2. Select and create a new array.** 

   
3. Partition the HDPro with Disk Management 
(Windows) / Disk Utility (Mac) 
 

**Settings: 256KB/On the Fly/Auto Lun suggested. 
 

10. Setting up RAIDShield: 
• To change the password, Select  
Preference > MISC (Default password: 00000000) 

  

• For E-mail notification feature, Select Email. 

      
 

12. ASTT : 
 

Select Preference, and enable ASTT. 
Active Sustained Transfer Technology (ASTT) is 
designed for video editing that requires sustained 
data transfer rate during the capturing and playback. 
By enabling ASTT, the performance of the HDPro is 
always kept in check. Highs & lows during the 
transferring are equalized by ASTT. 
 

13. Maintain RAID arrays: 
 

Select Option, and choose Health Center. 
This allows you to repair and maintain HDPro 
RAID arrays. 

    
 

 
 

 
14. Windows 2TB limitation: 
 

A single RAID volume above 2TB can be created in 
the RAIDShield utility, but the 2TB limitation of 
Windows still applies. You can disable auto LUN 
Map and create multiple slices to limite the volume 
size to less than 2TB. For more information, please 
refer RAIDShield user’s manual. 
• CONGRATULATIONS! 
 

Your HDPro is ready to use! Thank you for your 
purchase. Please visit us at www.caldigit.com for 
updated drivers and information on new CalDigit 
products. 


